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SECTION 1. SPECIALIST DV _SERVICES FOR WOMEN

ORGANISATION

DESCRIPTION OF SERVICES

USEFUL

INFORMATION

National 24hr
freephone helpline.

0808 2000 247

Helpline run by women'’s aid and Refuge

info@womensaid.org.u

k

Oxfordshire

Women's Aid

Helpline and Referral
no.

01865 778400

Emergency advice can be access through
out of hours duty social worker on 0800

Safe accommodation and helpline from
9.30 to 5pm. Offers advice on options
and practical help.

833 408.

OWA also provides
outreach services for
Cherwell and Oxford
City

01865 336091

Berkshire Women'’s
Aid,

0118 950 4003

outreach service that covers South Oxon

Mon - Fri 10am - 5pm and 24 hours for
emergency accommodation. Also has

only.

BWA - also provides
outreach services in
Vale of White Horse

and South Oxon

0118 950 4003

Outreach services also provided by
Cherwell Housing Trust in West Oxon.
Berkshire Womens Aid for South Oxon

Victim Support for Ox City.

Cherwell Refuge
01295 258053-
referral line only. No
help line facilities.

Emergency accommodation for Victims

Referrals accepted

bathroom facilities.

Of Domestic Violence. Self-contained
flats - 2 families share kitchen and

10am - 4pm Monday to
Friday. No facilities to
take clients with drug,
alcohol, chronic mental

health problems.

Outreach

Can offer support to victims in the
community
Cherwell Area - 01865 336091/ 778400
Oxford City - 01865 336091/ 778400
South Oxfordshire - 0118 9504003
Vale of White Horse - 0118 9504003
West Oxfordshire - 01993 709491

Wings helpline

07944 014 528

Blackbird Leys, Oxford based community
support group
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Police - switchboard

0845 8505 505

All calls can be referred to relevant
police officers. Have officers shoulder
number and place of work if possible.

Police Domestic
Violence Units -

0845 8505 505

Work office hours. If in immediate
danger then 999. The Unit is staffed by
specially trained Police Officers. Please
ask for the Domestic Violence Unit in
your area - Cowley for Oxford, Banbury
for Northern Oxfordshire and
Wallingford for South Oxon and Vale of
White Horse.

Victim Support -

01865 751511
national - out of
hours
0845 303 0900

Support to victims including those who
have suffered domestic violence. Be-
friending and listening.

Victim Support and
Thames Valley Police
have an outreach
service.

01865 751511

This service can be accessed via VSS in
Oxford.

Witness Support
Service

01993 708147

Offers advice and support for those
attending crown or magistrate courts in
Oxon.

Rights of Women
Free legal advice for
women by women

020 7251 6577

Advice line open Tuesday, Wednesday
and Thursday 2-4pm and 7 -9pm and
Friday 12-2pm

Is a busy service but

well worth the wait.

Can advise people to
call before they go to
see their own solicitor.

Oxford Sexual Abuse
and Rape Crisis
Centre
01865 726295

Open 6.30pm - 9pm. Provides a
confidential non-judgmental telephone
and face-to-face support for any woman
who has experienced rape, sexual abuse,
sexual harassment or domestic violence.
Available to accompany women to
appointments, police and court.

Turpin Miller
Solicitors.

01865 770111

Has web cams at various locations around
the county where victims can access
specialist advice . Call to find out nearest
location. Usually CAB offices.

Specialists in
immigration, housing
and dv issues

Turpin, Miller,
Higgins Solicitors

Agency Advice Line - Lines open 9am -
5pm This number is for local authorities
and agencies only to ensure a speedy

When you call your
number will be taken
and someone will get
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01865 779111

access to the service. Please do not give
this telephone to members of the public.
Ask them to use 01865 770111

back to you within 30
mins. 1fitis urgent
then within 15 mins.

Muslim Women"s
Helpline -

020 8904 8193
020 8908 6715

The Muslim Women's Helpline aims to
provide any Muslim girl or woman in a
crisis with a free, confidential listening
service and referral to Islamic
consultants, plus practical help and
information where required.

Section 2. Housing, Floating Support & Benefits

A - Local Authorities

ORGANISATION

DESCRIPTION OF SERVICES

USEFUL
INFORMATION

Homeless section
Cherwell District
Council,

01295 252535

Has statutory responsibility to find
accommodation for anyone fleeing domestic
violence. Has out of hours service.

Applications in
person to Bodicote
House Council
Officers.
Professionals can
make initial call on
victims behalf -
although victims will
still need to attend
the council offices
in person to speak to
a homeless officer.

West Oxon District
Council
01993 770044
01993 861000

As above.
Out of hours 0800 833 408

Vale of White Horse
01235 520202
0808 100 16173

As above

Oxford City
01865 249811
01865 252859

Out of hours emergency accommodation
0800 833 408

South Oxfordshire
01491 823322

Northants DC

As above - victims can attend any housing
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Homeless Section
01327 322 322

office in the country when fleeing domestic
violence.

Daventry District
Council
01327 871100

As above

B - Housing Associations

Housing
Associations

Banbury Homes
01295 265439

Cherwell Housing
Trust
01865 260500

Gateway project -short term housing for
16-25yr olds in Abingdon, Wantage, Grove.
Banbury -01295 258668
Simon House, Oxford -01865 726241
short term acc. For vulnerable
people.24hour support.

Witney Foyer -01993 70088016 -25yr
olds. Shared house support provided.
Outreach also offered. Referrals through
West Oxon District Council Housing Dept.

Oxford Citizens

Team of floating support workers who work

support@oca.org.u

Housing Assoc. with vulnerable adults. They work with k
01865 773000 asylum seekers and refugees who can self
refer.
Ealing family Housing
01865 712244
Raglan Housing Ass.
01162 774429
Sovereign Housing
Assc.
01635 550222
C - Support and Supported Housing
Support and
Supported
Housing
Cherwell Housing Gateway project - short term housing for
Trust 16-25yr olds in Abingdon, Wantage, Grove.
01865 260500 Banbury -01295 258668
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Simon House, Oxford -01865 726241
short term acc. for vulnerable
people.24hour support.

Witney Foyer -01993 70088016 -25yr
olds. Shared house support provided.
Outreach also offered. Referrals through
West Oxon District Council Housing Dept.

Banbury Young
Homeless Project

01295 295442

Advice, information and support for 16 -
25yr olds. The Project also runs a night
scheme that offers emergency
accommodation.

byhp@freeuk.com

Connection Floating
support team.
Blackbird Leys.

01865 711267

Support and advice to single vulnerable
people in their own homes.

Please contact the
project workers.
Self referrals as

well as agency
referrals accepted.
Con-
oxford@btinternet.
com

Bridge Project
5 Iffley Road,

01865 794410

Temporary accommodation for homeless
young people age 16 — 25. Open 9pm - 8am
people book in on a nightly basis.

Open access.

Oxford Night
Shelter
01865 250153

Emergency temp accommodation for singles
homeless people. Cost £2 per night paid
for by the client. Also has daytime drop in.

Steppin Stones
139 Magdelen Road.

Day service for vulnerably housed people.
Provide facilities such as clothing store and
low cost lunches.

Open every day
except Wednesday.

Stonham, 23 Park
end, Oxford.

01865 251211

Rectory Road, 01865 790230 support for
up to 23 experiencing mental health issues.

Windmill House 01865 741132 - 24hours
support for you people along side floating
support.

Stonham Housing
Association - South
and West
Oxfordshire.

01993 773488

The Hagbournes - 01235 810401
Supported Housing for 16 - 25. Referrals
through SODC.

Wintey Short Stay -01993 775550 -
Supported accommodation for homless
people age 16 -65.

Vale Housing
Association
Abingdon
01235 536001
Wantage
01235 760007

Direct access beds for people aged 18 and

Lucy Faithful House

Open 24hours a day.
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01865 243071 over. Either self referral
or through an
agency.
D - Benefits
Benefits
Benefits Telephone line open Mon 9-5, Thursday 10- | benefits@oxford.go

Oxford City Council,
Benefits Service,
PO Box 10, St
Aldates, Oxford OX1
1EN

01865 252 849

5 and Friday 9-4.30. Advice available from
St Aldate Chambers, Opposite The Town
Hall, Cuddesdon Way, Blackbird Leys -
174d Cowley Road, entrance in Bullingdon
Rd.

v.uk

www.oxford.gov.uk

Banbury Benefits
Advise Project

01295 255863

Specialist advice on all kinds of issues
including housing and council tax.

Barton Information
centre - Oxford

01865 744152

Drop in information mainly to residents
from Barton and Risinghurst. Telephone
advice available to anyone.

Berinsfield
Information and
Volunteer Centre

01865 343044
01865 34313

Advice and information on benefits, debts
and housing.

Blackbird Leys
Advice Centre

01865 770206
01865 717041

Advice on housing benefits and debts. Free
legal advice and advice on racial issues is
available by appointment. Minority ethnics
housing advice sessions are every second
Friday and advice is given in 3 Asian, Urdu
and Punjabi. Outreach worker also
available.

Carterton Advice
Centre

01993 845884

Advice on range of issues such as benefits,
debts and housing.

D - Citizen's Advice Bureaux

CAB Offices

Abingdon CAB
01235 521894
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Banbury CAB
0845 120 2998

Bicester CAB
01869 321076

Brackley CAB
01280 704135

Chipping Norton CAB
01608 704135

Didcot CAB
01235 813632

Henley CAB
01491 572129

Oxford CAB
0870 126 4114

Thame CAB
01844 214827

advice@thamecab.or
g

Wallingford
01491 833118

Witney CAB

01993 705691

bureau@estoconfors
hirecab.cabinet.org.
uk

SECTION 3. SERVICE FOR CHILDREN, YOUNG

PEOPLE AND FAMILIES

ORGANISATION

DESCRIPTION OF SERVICES

USEFUL
INFORMATION

Womens Aid website
for children affected
by domestic violence

Advice and support for children living
in homes where domestic abuse is
taking place.

www.thehideout.org

Child line

0800 1111

ChildLine is the free 24-hour helpline
for children and young people in the
UK. Children and young people can call
our helpline on 0800 1111 about any
problem, at any time - day or night.
ChildLine"s counsellors are there to
help you find ways to sort things out.

ChildLine is confidential -
which means we won"t
tell anyone about your

call unless you want us to
talk to somebody for

you, or you are in danger.

Our lines can be busy at
times, but hold on and
you will be answered.

Family Centres

Abingdon -

ACE Chipping Norton
Banbury Fam. Centre.
Barton

01235 553625
01608 644440
01295 275507
01865 764952
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Berinsfield 01865 341310
Bicester Under Fives 01869 249604
Britannia Road ,Banbury 01295264068
CHUFF -Banbury 01295 271841
Cuddleston, Oxford 01865 773263

Didcot 01235
511444
Donnington, Oxford 01865 727721
Farrington 01367 242432

Florence Park,Oxford 01865 777286

Grimsbury 01295 273027
Kidlington 01865
372591
Sure Start 01865 716739

Alateen/Alanon

02074030888

Understanding and support for
children age 12-20 who have been
affected by someone else’s drinking.

alanonuk@aol.com

Face 2 Face
01865 251000

Young peoples counselling Service.
Free service run by Oxfordshire
County Council. Aims to help young
people who are tying to cope with
conflict or pressure in their lives.

Counselling can be
carried out in a variety
of settings.
Face2face@lineone.net

Face 2 Face
C/o Bridge Bar,
67 Bridge Street,
Banbury, Oxon OX16
8QF
01295 273000

Oxfordshire Family
mediation

01865 741781

Support service that offers the
opportunity for young people to talk
through the breakup of their parents
and help the develop coping strategies.

Youth Workers

01865 815166

Call to find the nearest Youth
Centre/Project in Oxfordshire.

Allandale Youth
Centre, Carterton
01993 842416

Information support for young people
and can arrange counselling.

Parentline
01865 726600

Organisation for people under stress.
If you are worried about a child ring in
confidence.

Parentline Plus

Free confidential helpline. Free

www.parentlineplus.org.u
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0808 800 2222

textphone helpline, parenting courses,
information leaflets because children
come without instructions.

k
textphone helpline (0800
783 6783)

Bicester Springboard
01993 841740

Chance to talk over concerns in
confidence and gain information about
other support available.

Agency or self refer by

phone. Runs groups such

as aromatherapy, parent
groups, children’s
structured group.

Homestart
Banbury
01295 266358
Bicester
01869 320099
Ox City
01865 779991
Southern Oxon
01235 511152

Offers friendship, support and
practical help to families with children
under 5 in their homes.

Receives training about
domestic violence

Lone Parent Helpline

0800 018 5026

Offers help and advice on all aspects
of being a lone parent from financial
arrangements, contact issues to
working and holidays.

www.oneparentfamilies.or
g.uk

SECTION 4. SERVICES FOR MALE VICTIMS

ORGANISATION

DESCRIPTION OF SERVICES

USEFUL
INFORMATION

MRSA (Male, Rape
and Sexual Abuse
Support Association

07932 898 274
07932 967 461

24-hour helpline. Help and support male
victims of rape, childhood sexual abuse and

male victims of partner abuse.

Mankind

0870 794 4124

Offers advice and support to male victims

www.mankind.org.uk

of domestic abuse. Helpline available
Monday and Friday 6pm - 8pm. Can also
find refuge accommodation.

Male advice Line

0845 064 6800

Open Monday - Thursday 10am - 4pm
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SECTION 5. SERVICES FOR LESBIAN, GAY, BISEXUAL

AND TRANSGENDER PEOPLE

40 Borough High
Street, London.

Tel. 07812 644914

bisexual and transgender people
who are experiencing domestic
violence.

ORGANISATION DESCRIPTION OF USEFUL
SERVICES INFORMATION
Broken Rainbow 24 hour helpline for lesbian, gay, www.lgbt-

dv.orghtml/rainbow/htmi

Lesbian and Gay
Switchboard.
PO Box 7324, London.
N1 9QSs

Tel. 020 7837 7324

Aims to provide an information,
support and referral service for
lesbian, gay men and bisexual
people from all backgrounds
throughout the United Kingdom.

www.llgs.org.uk
admin@llgs.org.uk

SOLA
Survivors of Lesbian
Partnership Abuse
C/0 West Hampstead
Women'’s Centre,
55 Hemstal Road,
London. NW6 2DD

Tel 0207 3287 389

Supporting women who have
experienced physical, emotional
sexual abuse or domestic violence
by a female partner.

A first name or code name
can be used and if client
agrees they can give their
tel number.
www.behou.org.uk

Stonewall Housing
Advice (Lesbian and
Gay Men)
2a Leroy Business
Centre,

436 Essex Road,
London. N1 3QP

020 7359 6242

A charity providing hostels for
lesbian and gay men, advice and
information on homelessness,
housing options, harassment and
finding accommodation.

info@stonewallhousing.org.u
k

Oxford Friend
01865 726893

A helpline for lesbian gay men and
bisexuals.

Open tues, Wed, Fridays
7pm - 9pm

SECTION 6. SERVICES FOR ETHNIC MINORITIES

ORGANISATION

DESCRIPTION OF SERVICES

USEFUL
INFORMATION

Refugee Council
(London)
020 7346 6777

Immigration Advisory
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Service (London)
0207 3789191

Foreign and
Commonwealth
Office,
London.

020 70080230
/0109

For young people who fear or find
themselves being forced into marriage.
Aims to provide protection for British

passport holders habitually resident in the
UK.

clu@fco.gov.uk

Muslim Women"s
Helpline -

020 8904 8193
020 8908 6715

The Muslim Women's Helpline aims to

provide any Muslim girl or woman in a crisis

with a free, confidential listening service

and referral to Islamic consultants, plus

practical help and information where
required.

Turpin, Miller and
Higgins

01865 770011

Sahara

Solicitors experienced in dealing with
immigration issues and accessing funding
for those affected by dv who have no

recourse to public funds.

0118 926 6333

Offers advice, support and safe
accommodation for female victims from the
Asian community. The number is the
Samaritans - Sahara will call you back.

Oxfordshire Racial
Equality Council

01865 722122

Can advise or refer in cases of racial
harassment or potential racial
discriminiation.

Asylum Welcome
276a Cowley Road,

01865 722082

Works with asylum seekers and detainees.
Offers advice and befriending

African Caribbean
Community Action
Network
Oxfordshire Chinese

ACCAN is an umberella group of African
Caribbean organisations in Oxford.

Community Advice
Centre.

44b Princess Street,
Oxford.

01865 204188
Sahara - Asian

Women'’s support

Informal group offering a wide range of
support to Asian Women (Urdu and Punjabi

Group - accessed via

are spoken)
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the carers centre

01865 205192
01865 295176

Translation and
Interpreting Service,
Oxfordshire County

Council.

01865 810107
01865 810291

Provides translation and interpretation in
core languages - Bengali / Syhell / Hindi /
Urdu / Punjabi / Albanian and Chinese
Cantonese

Women of Colour

01865 716633
mble -
07765 253065

Welcoming, culturally appropriate and
supportive environment. For women who are
feeling lonely and would benefit from some

support.

SECTION 7. GENERIC SERVICES

A -Counselling

ORGANISATION

DESCRIPTION OF SERVICES

USEFUL
INFORMATION

Relate - Banbury
01295 258141

Enable people to address their personal
circumstances to more effectively and to
build supportive relationships through
consultation, couple counselling,
psychosexual therapy and training services.
Also work with individuals.

Crisis line

01865 251152

Mental Health telephone helpline for
Oxfordshire. Callers may be depressed,
confused, frightened, lonely, worried or

hearing voices, unhappy or suicidal. People
call the line for themselves or a friend or
family member.

Dellawarr Clinic

01865 200365

Offers counselling, psychotherapy,
acupuncture, Alexander technique,
aromatherapy, Indian head massage etc.
Free assessment with sliding scale of fees
for those clients on low income.

Relate
01865 242960

Offers counselling for couples or for
people on their own.

Oxfordshire
mediation

01865 741781

A support service for you people over the

age of 6 going through parental separation

and divorce. The Legal Aid Board will pay if
you are eligible for legal aid fees.
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Samaritans

08457 90 90 90

Samaritans is available 24 hours a day to
provide confidential emotional support for
people who are experiencing feelings of
distress or despair, including those which
may lead to suicide.

Oxford Women
Counselling Service

01865 725617

Messages left on answer machines and the
service will then be in contact via the post.

Oasis
Kenilworth Avenue -
off Cowley Road.

01865 721472

Oasis provides a relaxed, supportive and
enabling space for women. There is a lot of
mutual support and the women share in the

decision making and responsibility for
creating a safe and supportive environment
and in welcoming new members.
Therapy groups include coping with
depression, coping with anxiety, and
building self esteem.

Open Mon 5pm-9pm
Friday 11am - 3pm

I1SIS Centre -

01865 556648

NHS professional counselling and
psychotherapy service open to Oxfordshire
residents. One to one and group counselling

and therapy provided. Self referral or
agency referral.

Ark T, Specialist Art
Therapy,

B - Social Services

ORGANISATION

DESCRIPTION OF SERVICES

USEFUL
INFORMATION

Emergency duty team
0800 833 408

Child protection issues, emergency
accommodation

Banbury Social

Covers Banbury, Chipping Norton down to

Ask for children and

Services Witney. families assessment
01295 252421 team.
Abingdon

01235 554425

Berinsfield Office
01865 340687

Bicester Office
Old Place Yard
01869 242211

Didcot Office
01235 814411

John Radcliffe
hospital
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01865 221221

Mount House Office
01993 709032

Oxford City Office
01865 815489

Child Protection Assessment Team

Shotover Centre
Craufurd Road,
Oxford.

01865 787300

Witney Office

01993 704517

C - Legal Services

ORGANISATION

DESCRIPTION OF SERVICES

USEFUL
INFORMATION

Oxford

The Oxford Law
Group,
01865 297300

Darbys
01865 811700

Challenor Gardinder
10865 721451

Faulkiner
01865 724977

Whetter Duckworth
Fowler
01865 761699

Blake Lapthorn Linnell
01865 248607

Marshal & Galplin
01865 792300

Truemans
01865 722383

Banbury

Brethertons
01295 270999

Leport & Co.
01295 257328

Johnson & Gaunt
01295 256271
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Whetter Duckworth
and Fowler
(Kidlington)

01865 842100

Stanger Stacey &
Mason
(Witney)
01993 776491

Neasham Lloyd
(Bicester)
01869 252161

Whetter Duckworth
and Fowler
(Chipping Norton)
01865 842100

Hedges
(Didcot)
01235 811888

Marshall & Galpin
(Thames)
01844 261966

Hedges
(Wallingford)
01491 839839

Ratcliffe Duce &
Gammer
(Wallingford)
01491 8344000

Patrick smith & Co
01235 772212

Pryce & Co
01235 763338

D - Drug and Alcohol

ORGANISATION

DESCRIPTION OF SERVICES

USEFUL
INFORMATION

To access drug treatment services an initial
assessment will need to be undertaken.
These can be accessed at your clients GP,
open access sites or resource centres - for
homeless clients via Luther street medical.

Open Access Service
Oxfordshire
Community Drugs
Agencies (Cranstoun

North Oxfordshire -
West Oxon -
South Oxon and Vale -
Ox City -

01295 273511
01993 774892
01491 823119
01865 723500
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Drug Services)

Resource Centres
Abingdon Community
Hospital

Mondays (except Bank Holidays) 4 - 6.30pm

Didcot Baptist
Church - 43 Wantage
Road

Tuesdays 4.45 - 7pm

Luther Street
Medical Centre

01865 726008

For anyone homeless - weekdays
beforel0.30am.

Crack Cocaine
Intervention Service

07771 941651

Family and Carer
Support
Bicester Carer
Support Service

Every Tuesday 7 - 9pm

0870 7943434
Families against Telephone — Keith /Anna 01235 811668
Drugs Tony/Margaret 01235 835301

Lesley 01235 210870

Energy and Vision
01865 200911

Users Group

01865 209111

07986 816955

Current and ex drug users provide an
odvocacy service and education workshops
with Oxfordshrie NHS Ambulance Service
on overdose prevention and response and
Hepatitis C. Users Guide is also available

E - Mental Health

ORGANISATION

DESCRIPTION OF SERVICES

USEFUL
INFORMATION

The Crisis Line

01865 251152

Confidential helpline for people in
Oxfordshire needing someone to talk to
out-of-hours or for information around

issues of mental health, whether for
themselves of someone else.
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Samaritan,
0345 9090 90

Confidential 24 hour helpline

Samaritans Oxford,
01865 722122

Confidential 24 hour helpline

Samaritans -Banbury
01295 722122

Confidential 24 hour helpline

Samaritans - National
number,
08457 909090

Confidential 24 hour helpline

Or 0845 790 9090

Oxfordshire Mind,
01865 511702

Information of Oxfordshire Mental Health
Issues and the Law.

Mental Health
Resource Centre,

01865 728981

Offer advocacy and hold a large amount of
information on all aspects of mental health.

SECTION 8. SERVICES FOR PERPETRATORS

ORGANISATION

DESCRIPTION OF SERVICES

USEFUL
INFORMATION

Respect, Opening
hours,
Monday -
Wednesday-Friday
10am-12pm and 2pm-
4pm
Tuesday 2pm-5pm

0845 122 8609

UK association for domestic violence
perpetrator programmes. National
phoneline for domestic violence
perpetrators. Specialises in giving advice to
male perpetrators but is also available to
female perpetrators or those in same sex
relationships.

In most cases calls
will be confidential,
but if there are
sever and immediate
risks to known
victims, Respect will
take steps to
protect those in
danger.
ippo@respect.uk.net

Temper
13 Hazlewood Road,
Northants
Central Methodist
Hall, Warwick Lane,
Coventry.
07000 78 20 76

36 hour course over 2 weekends. 1f you
are ashamed and frightened by your
violence. With post course support and
monitoring contact for 1 year. For the
survivor advice about local help or
befriending via a Temper supporter.

There is a cost
attached - a
donation from
voluntary applicants.
Deggins@aol.com
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Everyman Project

020 7263 8884

National helpline for anyone concerned
about male violence. Provide counseling

service for violent men who want to change.

AVP (Alternatives to
Violence Project) -
0845 458 2692

Offer paid courses for helping people deal
with anger

Turning Point Bucks
Self Referral

27 week programme for men who wish to
change their abusive behaviour.

May accept out of
county referral but

Perpetrator Information will be share to protect the there may be a
Programme, safety of women and children. charge.
07765801700
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