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SELF DIRECTED SUPPORT

Direct Payments are all about giving people control, choice and
\ flexibility over the care services they are assessed as needing, It is
about people gaining independence over what happens to them

THIS GUIDE TELLS YOU ALL ABOUT IT
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What Are Direct Payments!?

Living independently does not mean you have to live on
your own without any company. It is about making your
own choices about what happens to you, when it happens
and how it happens.

e . . N
@ Under the Community Care (Direct Payments) Act
1996 and the Carers and Disabled Children Act

2000, local authorities are allowed to make cash

payments to people who are eligible for community

or social-care instead of arranging a service.

From April 2003, under the Health and Social Care
Act 2001 local authorities have a duty to make

Direct Payments available to everyone who is eligible.

\

Direct Payments are a way in which people who

receive community or social-care services have more
independence, choice, flexibility and control over the way
the services they have been assessed as needing can be

provided or arranged.
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We make Direct Payments so you can arrange and buy
the services that you need.

However, Direct Payments are not treated as income,
so they will not affect any welfare benefits.

Who can Have Direct Payments?

If you are 16 or over (there is no upper age limit) and

have been assessed by Community Services as needing

a service, you may be able to get a Direct Payment.

You must also have either:

@ a physical disability

@ a sensory disability

@ a learning disability

© HIV or AIDS

© a mental illness (although there are some exclusions
relating to being held under mental health law), or

@ be an older person eligible for services.

Carers may also be able to get Direct Payments to pay for
services that they are eligible for, so they can carry on in
their caring role. This will apply if you are:

« the carer of a disabled child who has been assessed
by Children’'s and Young Peoples Services as needing
a service

@© a |6-or |/- yearold carer, or

© an adult carer of an adult who has a disability or
who is eligible for a service.
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What Can Direct Payments be used for?

You can use Direct Payments for any community or
social-care services you have been assessed as needing.
These can be, for example:

@ personal care such as help with dressing, washing or
eating meals

@ help with transport

‘© an opportunity for carers to have a break from
their caring role (respite)

@ short-term residential care breaks

@ opportunities for day time activities, and

‘@ providing special equipment.

You can use your Direct Payment to employ someone
you know and trust, for example; a friend, relative,
neighbour, agency or you can advertise for a

personal assistant.

However you cannot use Direct Payments to:

© employ a close relative living with you (unless we are
satisfied that it is necessary to meet your needs).

You don't' have to use Direct Payments for everything on
your careplan.You can have a mixture of Direct Payments
and local authority services. For example, you can employ
your own personal assistant to meet your assessed care
needs and still continue to go to a council day centre if
you want.

However you cannot use Direct Payments to:

© buy services from us, in other words use
a Direct Payment to pay for a place at
a council-owned day centre.



cashforcare

What Responsibilities will | have?

It is important to understand that you or your trustee has
responsibilities with Direct Payments.

Oxfordshire County Council runs an innovative 3rd party
scheme which will take most of the responsibilities away if
you would like.

However if you want to manage the Direct payment on
your own you must:

@ use the money to pay for the help that we have agreed
you need

© keep to employment laws and regulations if you recruit
and employ staff

© organise and manage staff's day-to-day tasks
© open a separate bank or building-society account, and

@ keep records of all payments you have received and
made and send us details when we ask.

Is there help available?

Yes, you can have as much help as you need to manage
your Direct Payments. This could be family, friends,
through a user controlled Trust, 3rd party or power of
attorney. However, you must have overall control over any
decision-making and we must agree that you are eligible
for services and that you meet the conditions for

Direct Payments.

An independent Direct Payments information and advice
service have Direct Payments workers who can help you
with any questions you may have. If you decide to go
ahead, The Direct Payments information and advice
service can arrange training and other practical help so
you can manage your Direct Payments on your own.

Staff at the Direct Payments information and advice
service can tell you more about the services they provide.

The Third Party Support Scheme offers much more in
depth support, they can receive your Direct Payments
and help to find, pay and manage staff for you.

This will give you the choice over who works with you
but none of the responsibilities of managing workers or
dealing with tax, opening bank accounts etc.
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You can contact the Direct Payments information and
advice service and their workers will be happy to give
you more details.

If you are using Direct Payments, you can share advice and
provide support at user groups run by the Direct
Payments information and advice service.

If you decide that you would like to apply for Direct
Payments, you can contact the team listed below.

If you have a Social Worker or Care Manager please
contact them directly for further information or for:

Adult and Children’s Services

Access to Information and Services is as follows:

Telephone 0845 0507 666

SMS 07788 571577

Fax 01865 854443

Postal Address Oxfordshire County Council,
PO Box 221, Kidlington Delivery Office,
Oxford, OX5 XD

Email access@oxfordshire.gov.uk

Out of Hours 0800 833408 (freephone)
Emergency




