
online

Your library is available 24/7 

your library

join in  .  explore  .  discover  .  log on

If you don’t have internet access
at home don’t forget that there
are public internet computers at
all our libraries and use is free.
You can book in advance – just
contact your nearest library. 

Renewals Hotline

You can also renew your library
books from home using our 
24-hour Renewals Hotline
0845 1202811. You will need 
your PIN.

Call this number to:
� Hear a list of the items you

have on loan and when they are
due back

� Renew your books, provided 
they are not reserved by
someone else – you can do this
three times before bringing
them into the library

� Listen to details of outstanding 
charges in your account

� Check the items you have
requested and find out if any
are ready to be collected

free internet access

If you need this
information in another
language, large print,
Braille, on audio-
cassette, computer disk
or by email, please
phone 01865 810240

This illustration courtesy of Adult Learning
Difficulties Class, The Mill Arts Centre, Banbury



www.oxfordshire.gov.uk/libraries

� Join the library online; we
will post your library card 
to you

Find out

� Details and opening times
of all Oxfordshire libraries

� A location map for each
library

� Services available in every
library

� Details of mobile library
stops and times

� Information links to other
useful websites

Find out what’s in stock,
reserve and renew your
books 

www.libcat.oxfordshire.gov.uk

Anyone may search the
catalogue

If you are a library member you
may also:

� Check the items you have
on loan and when they are
due back

� Renew your books, provided
they are not reserved by
someone else. You can 
do this three times before
bringing them into the
library. (DVDs and music
CDs cannot be renewed
online.) 

� Reserve items for collection
at a library of your choice

log on

� Check the items you have
reserved and see if any are
ready for collection

� View any outstanding
charges in your account

� Check your personal details 

� Change your PIN 

To use these services you will
need the  number on your
library card and your PIN. If you
do not have a PIN, ask at any
library and present your library
card. To ensure protection of
your personal data PINs are not
issued by telephone or email. 




