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This is issue 23  of the Reducing the Risk e-bulletin. All information contained in this e-bulletin will be available on the reducing the risk website. Please use the website as your first port of call for information, advice and support regarding domestic abuse.  Feel free to forward this e-bulletin on to anyone you feel would benefit from receiving this information. 

If this email has been forwarded on to you but you would like to be included on the mailing list please click here
If you would like to unsubscribe from this e-bulletin please click here.

Also, if you would like to contribute to the content of the e-bulletin then email Julia.McCormack@oxfordshire.gov.uk
www.reducingtherisk.org.uk  or  www.amiabused.co.uk
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1.
Questionnaire for the Domestic Abuse Champions Evaluation

The main purpose of this questionnaire is to evaluate the Domestic Abuse Champions Network. This is a questionnaire for any frontline practitioner or managers. Champions will receive a separate questionnaire in due course.  It should only take a maximum of 10 minutes to complete. We are trying to get a large response in order to evaluate effectively so please, please spend the time to fill it in. Feel free to forward onto any other professional who would be willing to take part.  

Please answer as honestly as possible and return to the form to Cara Langford via email cara.langford@oxfordshire.gov.uk by the 30th September 2011. All answers will be treated in the strictest of confidence but should you wish to remain anonymous please print off and post to Cara Langford,  Safer Communities Unit, Graham Hill House, Electric Avenue, Ferry Hinksey Road, Oxford, OX2 OBY. 

Questionnaires:

CLICK HERE for Questionnaire for front line Practitioner or Manager 

CLICK HERE for Questionnaire if you are a Domestic Abuse Champion

Thanks in advance for taking part.

2.
Parent Talk Project

You may have referred parents to the Parent-Talk Project in the past – hopefully you still are. The way that Parent-Talk interventions will be delivered is changing from September 2011.
 

Parent-Talk groups and One-to-one programmes will be delivered through the Early Interventions Hubs, there are seven across the county, so the referrals will need to be made to your local Hub.  For the moment we will continue to use our current referral form and there will be new ones sent out in due course.  Email addresses for the Hubs will be sent out at a later date. 
 

The addresses for the hubs are:
 

BANBURY
Banbury Youth Centre, Hilton Road, Banbury OX16 0EJ
BICESTER
The Courtyard Youth Arts Centre, Launton Road, Bicester OX26 6DJ
WITNEY
Witney Youth Centre, Witan Way, Witney OX28 4YA
DIDCOT
The Vibe Youth Centre, Park Road, Didcot OX11 8QX
ABINGDON
The Net, Stratton Way, Abingdon OX14 3RG
CITY – EAST
Union Street Centre for Young People, Union Street, East Oxford, OX4 1JP
CITY – LITTLEMORE
Oxford Academy Campus, Sandy Lane West, Littlemore, Oxford OX4 6JY
 

If you are not sure which Hub is yours, send to the one nearest to you and it will be passed to the right place. Thank you for your support and understanding.
 

More information about the hubs can be found here http://portal.oxfordshire.gov.uk/content/publicnet/council_services/about_your_council/plans_publications/CAYPP/earlyinterventionhubs/newsletter/earlyinterventionnewsletter2.htm  

3.
Surviving Economic Abuse – New Website


A fantastic new online resource developed by Nicola Sharp, former Head of Policy at Refuge, providing information about economic abuse and links to a wide range of agencies who are able to advise and assist survivors of financial abuse. 

Link -  Surviving Economic Abuse - new website
Violence against women and girls (VAWG) cuts across culture, ethnicity, age, wealth and geography, affecting women of all ages and all backgrounds. 

It encompasses, but is not limited to

· rape

· sexual assault and sexual abuse
· domestic violence
· female genital mutilation
· forced and child marriage
· crimes in the name of honour
· sexual harassment (in the workplace and in the public sphere)
· trafficking in women
· sexual exploitation
There are commonalities and connections between the different forms of VAWG outlined above, but one of the most striking is the economic aspects of abuse. 

Access to economic resources can mitigate risk of abuse (although no woman or girl is entirely safe from violence or its threat).

Economic abuse is often an element of the different forms of violence experienced by women and girls

There are usually negative economic costs and consequences for women and girls experiencing abuse resulting in a waste of potential in individual lives.

There can be economic barriers to escaping violence and economic pressures for returning

Yet there is a significant gap in resources designed to assist survivors of abuse with the economic challenges they face. The Surviving Economic Abuse (SEA) website has been created to gather and spread effective practice and research. 
4.
Joint briefing by Women's Aid, Family Action and Platform 51 on Social Fund Clauses (69-72 inclusive) of the Welfare Reform Bill for Lords Second Reading stage, September 2011
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What we are calling for

Family Action, Platform 51 and Women's Aid are charities which between them provide a range of services, and financial support to the victims of domestic violence and their children. The charities are extremely concerned about the potential impact of forthcoming reforms to the discretionary Social Fund on women and children fleeing domestic violence. 

The explanatory notes to the Bill state that: Clause 69(1) repeals section 138(1)(b) of the SSCBA 1992, which provides for payments of crisis loans, community care grants and budgeting loans from the discretionary social fund. Community care grants and crisis loans other than those currently available to applicants pending payment of benefit ("alignment loans") will cease. Instead, in England, new locally-administered assistance will be provided by local authorities. In Scotland and Wales the Devolved Administrations will decide the most appropriate arrangements for assistance. Budgeting loans and alignment loans will be replaced by payments on account (see clause 98)

We are looking for amendments to Clauses 69-72, and Ministerial reassurances in the course of debate as to Government intentions, to ensure that victims of domestic violence are able to access adequate financial support at a crucial and traumatic period in their lives. In particular we urge: 

1) an amendment to ensure the Secretary of State for Work and Pensions publishes local connection eligibility rules, which must provide that no person is made ineligible for support solely on the basis of where they live or how long they have lived there;

2) an amendment to make mandatory provision of a resettlement grant to those who can demonstrate that they have fled the family home on grounds of domestic violence.

CLICK HERE for full paper

5.
Fresh Start Buckinghamshire

  

  

  

  

  

Fresh Start is taking referrals. 

This new service sets out to test and explore a number of ideas, approaches and service models in providing individual work with those using violence and abuse in relationships.

   

The service is based around an individual programme for perpetrators of domestic violence. It builds upon a programme developed by Respect, NOMS and the Scottish Government. It aims to provide a flexible model of work responsive to the spectrum of individual needs of these men and their families. 

· The service will work closely with Multi Agency Risk Assessment Conferences, Independent Domestic Violence Advisors, Children's Social Care, Multi Agency Public Protection Arrangements and other agencies and protocols across the whole of Buckinghamshire. Fresh Start aim to enhance the provision of a co-ordinated response across the Buckinghamshire. 

· The service seeks to engage with those individuals identified as at high risk of committing further violence towards partners and ex-partners. Referrals to Fresh Start should show some commitment to constructing lives without abuse. 

· The service is being delivered by a consortium of Respect, Women's Aid and Relate in Milton Keynes and Buckinghamshire. 

  

Fresh Start is now taking referrals from professionals in Buckinghamshire, see below to make a referral. Service delivery takes place in Aylesbury, Milton Keynes or High Wycombe. 

  

Key contacts:   

Bob Sherrington - Individual Programme Co-ordinator freshstart@respect.uk.net 

Tel: 01908 295739 

Sarah Waller - Partner Support Co-ordinator        sarah@mk-act.org 

Referrals 

For more information on the referral process please click here. 

To download the Referral Form click here. 
To download the CAADA-DASH Risk Identification Checklist click here. 

  

The consortium 

  

Fresh Start is delivered by a consortium of Respect, Women's Aid and Relate in Milton Keynes and Buckinghamshire who are all  committed to maximising the learning from this initiative and will be working with an external researcher in the design and delivery of the service. 

Over the coming months we will keep others informed of the progress of the service and lessons learnt through our websites and newsletters. 

   

Key consortium contacts 

Respect - Neil Blacklock neil.blacklock@respect.uk.net 

MK Act (Women's Aid Milton Keynes) - Coleen Kelly Coleen@MK-ACT.org 

Relate Milton Keynes - Gwilym Roberts gwilym.roberts@relatemk.org and 

Fiona Paine fiona.paine@relatemtb.co.uk 
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6.
Cuts will affect domestic violence jobs benefits - TUC
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Victims of domestic violence will have special dispensation to claim for up to 24 weeks 

Warning over cuts to support fund 

Victims of domestic violence could lose out on unemployment benefits because of spending cuts, trade unions have said.

Under the 2009 Welfare Act due to come into force this year, victims will be able to have up to 24 weeks' payments without the need to look for work.

But the TUC fears charities affected by government savings will be less able to help claimants to provide the required written evidence of their situation.

The Department for Work and Pensions said job centres would assist victims.

CLICK HERE for BBC Article

7.
Two women killed by ex-partners were failed by police, says IPCC

Report says police domestic violence policy out of date as women murdered despite complaining to officers of threats

The Independent Police Complaints Commission has released a report into the murders of two women who'd complained to officers that they feared violent ex-partners. 

Details emerged of fresh police errors in domestic violence cases that saw two women murdered by former partners after they had complained to officers of threats and that they feared violence.

New information about the failings was released by the Independent Police Complaints Commission and comes amid concern about a series of cases where women have been killed by partners or former partners despite seeking protection from the police.

In one incident involving Dorset police, an officer has been dismissed for beginning an affair with Katarzyna Ryba, aged 26, after he was assigned to her case following her complaints about her former partner. She was later killed by Piotr Zasada, who stabbed her to death in front of their three-year-old daughter after discovering the affair. Dorset police also made other errors in handling a series of complaints by Ryba, including bungling risk assessments of the danger she faced before she was murdered.

CLICK HERE for full article from The Guardian

8.
The big fat truth about Gypsy life

Over-the-top brides were the main draw in Channel 4's series on Traveller communities. But when Julie Bindel visited, she found prejudice, poor health and poverty were the women's real issues
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‘Kathleen’, who was a victim of domestic abuse, with one of her children, and the crockery passed down from her mother. Photograph: Martin Godwin for the Guardian

My Big Fat Gypsy Wedding, the television series which attracted nine million viewers, was designed to "throw an overdue light on a secretive, marginalised and little-understood segment of our society", according to the blurb from Channel 4. But the show largely avoided the myriad of problems, such as discrimination, poor health and poverty faced by Travellers, except for what felt like a tokenistic final episode, and instead focused on over-the-top wedding dresses and other excesses.

MBFGW was about Gypsies and Travellers, but there was criticism from both communities that C4 failed to properly distinguish between the two. There are around 300,000 Gypsy Roma and Irish Travellers in the UK – Roma Gypsies are originally from northern India, whereas Travellers are of Irish origin – and both groups are nomadic. Since 2002, Travellers have been recognised as an ethnic group and are protected under the Race Relations Act. C4 was accused by the Irish Traveller Movement in Britain of fuelling "hatred and suspicion" of their way of life and have demanded a right of reply. 

Kathleen, who lives with her six children in a three-bedroom trailer, is fairly typical of an Irish Traveller woman, except that she is separated from her husband. Along with many other Gypsy and Traveller women in the UK, Kathleen was a victim of domestic violence. Although there is no conclusive evidence about the prevalence of this abuse, a study in Wrexham, cited in a paper by the Equality and Human Rights Commission, 2007, found that 61% of married English Gypsy women and 81% of Irish Travellers had experienced domestic abuse. And a significant number of those women who had reported the abuse appeared to have suffered more severe and sustained violence than those within mainstream communities.

CLICK HERE for full article from The Guardian

9.
UK Gold Book 2011/12

 

The UK Gold Book is a directory for refuge and domestic abuse services. It includes comprehensive listings for over 500 domestic and sexual violence services across the UK, detailing the type of services and facilities provided, and referral procedures.

The UK Gold Book’s indexing system will enable you to access the specific type of service you need. Indexes include: listing services by geographical area; sexuality and gender; accessibility; language; religion; specialist services for Black and minority ethnic women, and specialist services for men.

If you have purchased The UK Gold Book, we would value your feedback.


Cost & how to order
The UK Gold Book 2011/12 costs £30. Complete an order form and return to Women’s Aid

More info about The UK Gold Book
The UK Gold Book is funded by Communities and Local Government and Comic Relief, and brings together the knowledge and information from the UKrefugesonline partnership: Women’s Aid Federation Northern Ireland, Scottish Women’s Aid, Welsh Women’s Aid and Women’s Aid Federation of England. The UK Gold Book is a key reference tool for domestic violence survivors, the refuge network and the many professionals in housing, criminal justice, health and welfare agencies who work with women and children who have experienced domestic violence.

10.
Are you interested in becoming a volunteer?

[image: image10.emf] is now recruiting volunteers.
We are currently looking for new volunteers to staff our telephone and email helplines. Full training will be provided and we look for women who are sympathetic to our principles and who are team players. We require volunteers to have a good level of English and they must be able to be involved for a minimum of 18 months. Training commences in September 2011 and runs over a series of evenings and weekends.

Who can volunteer?

OSARCC operates a policy of equal opportunities and welcomes applications to volunteer from women from all walks of life. We can currently only accept applications from females due to the sensitive nature of our work and the fact that the overwhelming majority of our callers are women who only want to speak to another female. We require volunteers to be aged over 18.

No previous experience is required as full training is provided but we are looking for people who can be empathetic and who are open-minded. Although we are registering as a charity and have trustees we promote collective working as much as possible and therefore require volunteers who enjoy working as part of a team.

For more information: Please email mailto:admin@osarcc.org.uk  to register your interest in volunteering for OSARCC or to receive further details. CLICK HERE
11.
University of Bristol Centre for Gender and Violence Research
The Centre for Gender and Violence Research is a key UK site for the study of gender based violence. Incorporating the Violence Against Women Research Group (VAWRG), the Centre has a long history of researching violence against women and gender based violence, feeding this into policy and practice nationally, internationally and at a local level.  We also offer a range of consultancy, teaching and training, including research dissemination events and tailor-made seminars for professionals. Using a gendered analysis of violence against women, we situate our work, wherever possible, within an activist framework. The group works on all forms of violence against women and interventions which challenge it, including:
Domestic violence and abuse

Prostitution

Rape and sexual violence

Issues for disabled women

Issues for disabled women

Forced marriage

Crimes in the name of “honour”

Health and gender

Issues for black and minority ethnic communities

Perpetrator interventions

Issues for children

The impact of abuse for young people

Same-sex domestic violence and abuse

International and comparative research

CLICK HERE for link to web site
12.
Protection Against Stalking (PAS) Survey

'Protection Against Stalking (PAS) have launched an innovative survey which will bring the victims of stalking ‘out of the shadows’ to find out what their experience was on contact with the Criminal Justice System. Too often we hear from and support victims who have previously been let down, left unsupported and rendered vulnerable by the very system that should support and protect them. CLICK HERE for further info
13.
The Human Rights Act and violence against women

Use it before we lose it: How can the violence against women sector use the Human Rights Act in these challenging times?
Sanchita Hosali, BIHR’s Senior Policy and Legal Affairs Advisor, writes about how the Human Rights Act can be used by those working to address violence against women. This article appears in the Summer 2011 edition of Women’s Aid’s Safe - the Domestic Abuse Quarterly.  CLICK HERE for details
14.
Stress and Alcohol 'Feed' Each Other

Science Daily (July 19, 2011) — Acute stress is thought to precipitate alcohol drinking. Yet the ways that acute stress can increase alcohol consumption are unclear. A new study investigated whether different phases of response to an acute stressor can alter the subjective effects of alcohol. Findings indicate bi-directional relationships between alcohol and stress. CLICK HERE for further info.
15.
Listen Louder Fundraising Campaign 

VOICE UK are launching the LISTEN LOUDER appeal to raise vital funds needed for helping vulnerable victims to get justice.  Funding will help to support 500 people with learning disabilities to rebuild their life and gain justice.

People with disabilities are four times more likely to be abused or a victim of crime - please LISTEN LOUDER!  CLICK HERE
16.
Teenage Relationship Abuse campaign

Aim of the campaign 

The aim of the campaign is to prevent teenagers from becoming victims and perpetrators of abusive relationships.  It will encourage teenagers to re-think their views of violence, abuse or controlling behaviour in relationships and direct them to places for help and advice.  We will be re-running the campaign materials from the Teenage Relationship Abuse campaign which ran in March 2010.  

Campaign Communications objectives  

· To change attitudes about violence against women and girls especially those who think the victim is often to blame for being abused, or that violence is a private matter.

· To change behaviour to make victims feel confident to report abuse and empower individuals, including men and boys, to play their part in tackling the issue.

Core messages

· Abuse in relationships is not normal or acceptable – if you are in an abusive relationship it’s not your fault and you do not have to stand for it.

· It’s not just physical violence, like punching or kicking, that makes a relationship abusive – if you are threatened with violence, have no say over what you wear or who you see or speak to, or are constantly criticised it is sill abuse. 

· Abuse is never OK – blaming abuse on anger, jealousy, alcohol or the other person’s behaviour is not acceptable. 

· Help is available – if you need some support getting out of an abusive relationship or just want to talk to someone visit – www.thisisabuse/directgov 

Target audiences

Primary Audience: Girls and boys aged 13-18. The NSPCC report indicates this is a universal problem that transcends socio-economic groups and regions, although there is a slight C2DE skew.

Secondary Audience:  Parents and carers to overhear messages & be directed to information that helps them address the subject and support their teenagers.  Teachers of young people. 

Media Schedule 

We will be using a combination of the following channels:  
· TV (youth digital channels (eg:E4)) 

· Online TV 

· Cinema – adverts to run against key teen films

· Outdoor posters in areas such as college washrooms and shopping malls  

· Online display and partnerships with youth websites (e.g. Habbo, MTV)

· Paid Search 

· Social media such as Facebook and twitter

· In house PR 

· Partnership marketing 

CLICK HERE for further information
CLICK HERE for ‘Dream Boyfriend’poster

CLICK HERE for ‘Princess’ poster

CLICK HERE for media schedule

17.
Improving local domestic abuse services : A web resource for local commissioners and practitioners.

Released  01 September 2011 
Download the domestic abuse self-assessment tool




Domestic abuse self-assessment tool ( XLS, 1mb ) 
Like all local public service providers, domestic abuse services are facing budget reductions. With less funding, partnerships need clear priorities. You may want to focus more on using mainstream staff and resources. You will want to show existing managers as well as new health and police commissioners how domestic abuse services can support mainstream statutory work and save money for partners as well as helping victims.

This web resource can help you to do this. If you are involved in domestic abuse services either as an officer or a councillor, there should be something here for you. The links walk you through the characteristics of a successful service and show you how to make practical changes with your partners to improve your own service. CLICK HERE for full information from the Audit Commission.

18.
Recovery Toolkit Course 
 

Monday 31st October 2011. 
 

12.30 - 2.30pm in the north. 
  

Please send your referrals to christine.stephens@oxfordshire.gov.uk or Lorna.nash@oxfordshire.gov.uk 
Although we are running the course during the daytime, we are still interested to hear about women who would prefer to attend an evening course. So please send us referrals for both. If there is enough demand to run an evening course, we will look into funding in order to provide this. 
 

 

Please feel free to circulate this information to your professional colleagues. However, we ask that the venue, time and dates are not advertised in a poster form, so that we can keep women safe from their perpetrators. 

 

 
19.
CAADA 2011/12 Services and Learning Programme

There are a number of learning and development opportunities –CLICK HERE for the leaflet to see what’s on offer. 

There are several closing dates which are approaching: 

	Course/service 
	Dates & location 
	Application deadline 

	
	
	

	
	
	

	
	
	

	Leading Lights accreditation programme for IDVA services 
	Autumn 2011 intake
	22 September 2011

	CPD unit: Safeguarding children living with domestic abuse 
	Manchester : 8 - 10 November & 7 December 2011; later courses also available
	7 October 2011 for Manchester course

	CPD unit: Substance Use and Domestic Violence – Providing a Risk Led Response 

(delivered in partnership with Action on Addiction)
	Bristol: 24 – 27 January 2012; later courses also available 
	13 December 2011 for Bristol course 

	
	
	

	Insights
	Accepting applications across England and Wales
	Ongoing

	IDVA training Spring 2012 
	Bristol, London and Birmingham 
	23 January 2012. NB – this course fills up quickly and early applications are recommended. 


If you are interested in any of the training courses, we recommend that you download an application form from our website via the links above and apply today. Many of our Professional Development courses fill up in advance and as a result, we recommend early applications where possible. 

If you have any questions, please don’t hesitate to get in touch by emailing info@caada.org.uk or calling 0117 3178750. 

Jo Silver, Director of Professional Development, CAADA - Co-ordinated Action Against Domestic Abuse
www.caada.org.uk.

20.
Becoming Respectful

‘Becoming Respectful’ is a programme for people who are abusive and violent towards an intimate partner with a focus on motivational and strengths-based techniques and learning tools.

The programme covers all aspects of abusive behaviour, including how the abuse affects parenting.

Exercises and dialogue are designed to help the participant understand the components of a positive, respectful and nurturing relationship. Participants are also helped to understand the life-long benefits of change to themselves, their partners, and their children, as well as being provided with the skills to implement change and manage risk ‘Click Here’ for further information.
21.
School's out - One day training event on DV and the impact on children

This is a unique event mixing training and explosive drama to uncover the truth about domestic abuse and its real effects on our children - their development, welfare and relationships. A must for anyone working with children and young people. The day will increase awareness and understanding of these issues and help with referrals and support. We promise there is no powerpoint!

Mon, 10th Oct 2011, 09.30 - 15.30 

Hosted by: A Certain Curtain Freedom Event 
Venue: Dragon Hall 
Contact: Claire Moore 01772 731024 

22.
'Toxic trio': Triple Jeopardy for Children - Training

Considering the combined impact of domestic abuse, parental mental ill-health and substance use on children and their families

Dates

13 Sep 2011: Leicester ;29 Sep 2011: Liverpool; 28 Nov 2011:  London; 5 Jan 2012:  Leicester; 28 Mar 2012:  Leeds.

Duration 
One day
Fees

£200 per delegate

Apply online or call on 0844 892 1026 to book your place.
What is the course about?

Marian Brandon’s analysis of 47 serious case reviews (Brandon et al, 2008) showed that the families involved shared many characteristics, particularly the preponderance of domestic violence, mental health difficulties and substance use among parents and carers.

This has highlighted the importance of understanding the impact of parenting capacity on outcomes for children.

This course will provide the opportunity for you to gain an understanding of the nature and impact of the 'toxic trio' on children and their families.

23.
Recovery Toolkit Facilitator's Training - Reading

Sue Penna Associates is facilitating a two day course to enable individuals to be able to deliver this exciting and new group programme for women recovering from domestic abuse/violence. The Recovery Toolkit uses a psycho educational model believing that by giving individuals knowledge we enable them to better understand and deal with their previous experiences. The individuals own strengths, resources and coping skills are reinforced contributing to their own health and wellbeing on a long term basis. The Recovery Toolkit is unique as it provides the facilitator with: • Recovery Toolkit manual including guidance for facilitators • Weekly session plans to run the group over 12 or 24 weeks • Evaluation tools to monitor client progress and demonstrate effectiveness of group • All handouts for sessions which can be easily photocopied • National Open College Network Accreditation enabling women to gain a recognised Level 1 Certificate in ‘Developing personal confidence and self awareness’ (This does incur a fee per person) Added value of the Recovery Toolkit • Has been formally evaluated using recognised assessment tools with a high percentage success rate for individuals increasing their self esteem and assertiveness beliefs • To be able to deliver the Recovery Toolkit and use the manual, all facilitators have undertaken two days training ensuring standards and consistency of delivery Training outline Day 1 Introduction to group work skills Managing challenging participants Introduction to Recovery Toolkit Day 2 Using the Recovery Toolkit, practise and questions How to manage OCN accreditation All participants receive a copy of the Recovery Toolkit and Certificate of License to use it. (Unauthorised use of the Recovery Toolkit can be an infringement of copyright) 
Tue, 25th Oct 2011, 09.30 - Wed, 26th Oct 2011, 16.30 

Hosted by: Sue Penna 
Venue: Holiday Inn Reading M4, Jct 10 
Contact: Sue Penna 01736 362374 

24.
Basic Domestic Violence Awareness, 28 September, London


Dates 

28 September 2011 

Trainer 
Davina James-Hanman 

Venue

Development House, 56-64 Leonard Street, London, EC2A 4LT 

Price 

£90 vol / £130 stat 
Course description:  This one day course looks at definitions of domestic violence, myths and statistics, reasons why it is difficult to leave an abusive relationship, indicators of domestic violence and how to provide support to those affected. It will provide you with information on local and national services available and referral processes. CLICK HERE for details.

I hope you find the above interesting and informative. 

Julia 

Julia McCormack
Administrator & Project Support Officer
Safer Communities Unit

Graham Hill House
Electric Avenue
Ferry Hinksey Road
OXFORD OX2 0BY
 

Telephone: 01865 815397
 

Julia.McCormack@oxfordshire.gov.uk
Please Note:  We are unable to specifically recommend or guarantee the quality of any of the courses or products listed in this E Bulletin as we neither have control of, nor accept any liability for, the content of external products.
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