Service Level Agreement:
Agency / Manager Responsibilities

· to nominate enthusiastic individuals who will take up this role
· ensure that adequate time away from their normal role will be given for training and network sessions. Domestic Abuse Champions are required to attend at least one network meeting a year
· to support any on going cascade training to their agency around domestic abuse awareness
· allow the Domestic Abuse Champion to be used as an ‘in house’ lead on domestic abuse and recognise the impact it may have on that person and their workload

· to support and encourage the Domestic Abuse Champion with their new responsibilities
Domestic Abuse Champion Responsibilities

· ensure they are fully aware of the likely effects of the role and its responsibilities on their current job
· to ensure they keep up to date and access information on referral sources and support
· to ensure the security of the champion’s database
· to ensure their colleagues are aware of the Champions scheme, their role in it, how to contact them and the location of the resource manual
· to cascade training in relation to domestic abuse and keep a record of those trained
· ensure information i.e. leaflets and posters are displayed in all areas
· to attend networking and updating sessions

· to be open to the idea of being trained to train their colleagues
· to hold the contact phone numbers for any support groups in their district
· if working with children and young people to have completed the OSCB safeguarding training

· to complete the OSCB online Domestic Abuse Awareness training
Applicant’s name:      
Applicant’s signature:   
     
Date:      
Line manager’s signature
     
Date: 
     
[image: image1.jpg]OXFORDSHIRE
COUNTY COUNCIL

www.oxfordshire.gov.uk





